CARE AND MAINTENANCE INSTRUCTIONS
Proper care and maintenance will help ensure your floor always
looks its best and will lengthen its life.
One of the great advantages of prefinished sealed hardwood flooring is that it is easy to care for. The matte UV
finish surface is easy to clean. Light dirt can be brushed
away or removed with a dry vacuum cleaner. The vacuum
head must be brush or felt. Heavier dirt can be wiped from
the floor with a damp cloth using standard hardwood
cleaner mixed with water.

To protect the flooring from scratches, you should also
fit chair and furniture feet with felt sliders. Office chairs,
mobile containers etc. on castors must have soft, standard
running surfaces. We recommend protecting the floor in
these heavy wear areas with appropriate floor protection
mats (e.g. polycarbonate mats). Do not roll or slide heavy
objects directly upon the floor.

The hardwood flooring should never be left damp or
wet over a longer period of time. Standing water and
»puddles« should be avoided. Spills and tracked-in dirt
should be wiped up immediately. Steam cleaners are not
suitable for use on this flooring.

The hardwood flooring requires a continuous room
climate with approx. 35–60 % relative humidity and a
room temperature of approx. 18–22° C / 64– 74° F.
If you measure or anticipate a significantly lower humidity,
you must install a humidifier (vaporiser) to prevent the
hardwood flooring from drying out excessively.

Do not use scouring powder or liquid, ammonia-based
cleaners, wax-based products, detergents, oil sopa (or
products similar in nature), as these can damage the
surface of the flooring.
A generously-planned clean-run zone in the entrance area
protects the floor from rough dirt and becoming dirty
quickly.
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